s HALL .
ISR Mo nomhEn AOM LOYALHOCTb

PYKOBOACTBO O TOM, KAK HE CTATb YXEPTBOM MOLUEHHUKOB

Mchopmaumq NOMOXeT BaM pPacrno3HaTb MOoLLUeHHWYeCKKe CXeMbl, 3alllMTUTb
cebsn, a TakKe obecneynTb 6e3onacHoOCTb CBOUX cpencTs.

Mo paHHbIM CHepbaHkKa, ywepb oT TenedoHHOro MolweHHUYecTea B 2024 rony

npesbicun 295 Mmunnuappoe pyébnen. 3Has Metogbl MOLUEHHUKOB, Bbl CMOXKeTe
3awWUTUTL ceba U cBoux 61M3Kux!

1.0CHOBHbIE BUAbl MOLLEHHUYECTBA
1.1. CXEMbI TEJIE®@POHHOINO MOLWEHHHWUYECTBA:

«BaHK 3BOHMUT»: MOLLEeHHUKN NpeacTaBNalTCsa COTpyaAHUKaMM BaHKa 1 nog npeanorom
3alUMTbl BalWlMX CPEeacTB NPocAaT Ha3BaTb CVV-Kog, (Tpu LUmnppbl HO 06pATHOM CTOPOHE
KapTki), Naponb U3 CMC-Co0BLLEHUA UK JaHHble 019 BXo4a B OHNanH-6aHK.
3anoMHUTE: HOCTOALYME COTPYAHUKN 6QHKA HUKOr4a He 3anpallnBaioT

Takyio mHpopmayumio!

«PopcTBeHHMK B 6epe»: BaM 3BOHAT M coobLaloT, UTo BaLl 6NUM3KUIA

(cbiH, go4s, BHyK) nonan 8 4TI, 3agep)XaH nonvumem 1 1.4., U CPO4YHO

HY>Hbl AeHbrU. MoLEeHHUKM O0aBaT Ha 3MOLMU, NpUCINaoT danbLUUBbIe
LOKYMEHTbI (MocTaHoBAEHMIA O BO36YKACHWN 4e/1A,MPOTOKO108 4orpoca v T.4.).
HemegneHHO nonoxmre Tpy6Ky U CBSXUTECH C POACTBEHHUKOM HAMPAMYIO.

«Bbl BoiMrpanu npusi»: Bam coobLUaloT 0 BbIMrpbilLe LEeHHOro Npu3a (aBToMo6u/ib,
KBAPTMPQA, KPYINHAs CyMMa geHer), Ho And ero nony4YeHus Heo6xoamumo

onnaTtuTb "gocTaBKy", "CTpaxoBKy" UMW Kakon-nnbo opyrom B3HOC.

C sepoaTHOCTBIO 100% ¢ BaMu cBR3aNMCb MOLUE@HHWUKM,

He obLanTech € HUMM M NOMOXKUTE TPYBKY.
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«3BOHOK M3 NONUKNMHUKM\GonbHMLbI»: [og BUOOM COTPYOHMKA perucTpaTypbl Uu
MeaULIMHCKOro paboTHWUKa BaM MOTYT NO3BOHUTb U, CCbINAsiCb Ha 3anuch Ha NpUeM,
NONpocUTb COOBLLUUTE HOMEpP cTpaxoBoro nonunca unm CHUJIC. C noMolLlbio HoMepd
Bawero CHHJIC 3noyMbill1Ie HHUKA MOryT NOMYYUTb AOCTYN K BaAlleMy AKKAYHTY
B cucreme «lfocycnyru».

«3BOHOK M3 NONMLMM»: MOLLIEHHUKM NPEeACcTaBNAI0TCS COTPYAHUKaMM
npaBooXpaHUTeNbHbIX OpPraHoB - CTapLUMMK cnegoBaTensiMu, onepynoHOMOYEeHHbIMMK
UNKW no3HasatensMu. OHM YTBEPXKAAIOT, YTO B OTHOLLEHMW Bac NPOBOAUTES NpoBepKa
MNu Bo36YyXAeHO YyrofnoBHoe Aeno 13-3a AKoO6bl NoO4o3pUTENbHbIX NepeBoaos C Ballei
KapTbl Ha 3apybexHble cyeTa. [1na ybeanTenbHOCTU OHM MOIYT Ha3BaTb KOHKPETHbIN
pafioHHbIM oTAen NonuLmMm, oTKyaa sikobbl 3BOHAT. HecMoTpsa Ha cepb&3HOCTb 3asiBlIeHUN,
3N0yMbILLNEHHWKW NpegnaratoT «yperyMpoBaTh BONPOC» AMCTaHLMOHHO, Tpebysa
nepesoga AeHer, UNu npegocrasneHusa KoHpuaeHLuanbHon nHGopMaL .

MoMHUTe: HacTosILME COTPYAHUKMN MNOMULNMN HUKOrgA He peLialoT nogo6Hbie
BOMpoOCHI No TenepoHy u He Tpe6yIloT AeHer.

«lMpencraBuTeNb COTOBOro oneparopa»: MolLeHHUKHK
3BOHAT, NPeACcTaBNAACh COTPYAHWUKaMKM Ballero coToBoro
onepaTtopa, M coobulatoT 06 OKOHYaHUU CpOoKa AencTBuUA
[oroBopa Ha NpefocTaBneHue ycnyr ceasum. OHUM NbiTaoTcH
y6eauTb Bac coobLUNTb KO M3 CMC-CO0BLLEHUS,

AKo6bI ANa Toro, YTo6bl NPOANUTL AeWCTBUE

forosopa, HO Ha caMOM fene XOTHAT NoNyYUTb

[OCTyN K BalleMy NMYHOMY KabUHeTy B cuctemMe
«focycnyrm» Mnu NNaTeXXHbIM CUCTEMaM.

lMonoxmure TPy6KY U CBAMMUTECH C COTOBbIM
orneparopoM no opuuManbHoMy Homepy rTenegdoHa.
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«MopkniovyeHue pomodoHa»: Noa BUOOM NpeacTasuTenem ynpaensioLlein KomnaHum
WMNU YCTAaHOBLUMKOB LOMODOHOB MOLLEHHUKM CBA3bIBAKOTCH € COBCTBEHHUKAMM KBapTUP
M NPOCST Ha3BaTb KOO U3 CMC-COOBLLEHMS, KOTOPbLIM AKOGLI HY)XXeH N4 NoaKIoYeHUs
KBapTUpPbl K noModoHy. Ha caMmoM fiene kof 06bIYHO NPUXOAUT OT CUCTEMBbI « ocyCnyr,
B KOTOPYO 3/M10YMbILUNEHHUKM MbITAIOTCA NonacTb. [To1oMUTe TPYGKY M CBAMUTECH

¢ npegcrasurenemM YK nnm ycTaHOBLUMKOM BALlero 4oModoHa rno opuumnansHomMy
HOMeEpPY, YTOUHUTE y cOCeel, 3BOHUN JTA UM.

HUKOrgA HUKOMY HE COOBLULAMWTE KOAbl
U3 CMC-COOBLUEHMA UMK OPYTYIO NEPCOHAJIbHYIO
MHOOPMALIUIO. ECJTU KTO-TO HAMUHAET 3AIMNPALUUBATD
3TY UHOOPMALIMIO, HEMEANIEHHO MNPEPbIBAUTE PA3rOBOP.

NMPU3HAKW OBMAHA MO TEJNIEQOHY:

® Bac TopondaT, Mcnonb3ytoT ¢pasbl "CpoyHo!”, "MHaye 3abnokupyem Kapty!”,
"Bpems orpaHu4eHo".

® He naoT Bam NonoXXuTtb Tpy6Ky, NaBAT Ha Bac, nepe3BaHUBalOT C pa3HbIX HOMEPOB.

® [pocAT NepeBecTU AeHbrM Ha HeU3BeCTHbIN (6e30racHbIM) cHeT UMK coobLUUTDb
KoOHbMOeHUMansHyto nHbopMauuio (naposm, Kogel).

® OrckaHupynTe QR-KoAbl, U MOCMOTPUTE POk BEaHka Poccumn ¢ TUNMHYHbBIMMK
cXeMaMH MOLUEeHHUKOB CcChiNnKka Ha ponuk LUUB P®:

® . ®
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1.2. UHTEPHET-MOLLUEHHUWYECTBO:

deikoBble canTbl 6aHKoB, Nocycnyr (GuULLKMHI): MoWweHHUKK co3aaloT nogaenbHble
CanTbl U NPUNOXKEHUS, KOTOPble BU3yasibHO O4eHb MOXOXW Ha HacToslwme. TakuM obpaszom
MOLUEHHUKW NbITAOTCA BbIMAaHUTb BalUW NOrMHbI, Naponn U Apyryio KoHduaeHUManbHy0
nHbopMaL MO, KOTOPYHO Bbl BBOAUTE NPU BXOAE B NINHHbIE KABMHETbI NPUIMOXKEHUN

1 canToB. He cKayMBalTe NPUNIOMEHMA C HENPOBEePeHHbIX pecypcoB.

MoanenbHbie UHTEPHET-MarasumHbl: ToBap Ha canTe NpeacTaBneH, LeHa
npuBneKartenbHasg, HO nocne onsaTbl Bbl HUYEro He nony4yaere. MarasuvH ncyesaer,
a CBA3aTbCA C HUM HEBO3MOXHO. CoBeplLUaiTe NOKYINKM B MHTEPHEeTe TOMbKO Ha
npoBepeHHbIX CAUTaX U B NpoBepeHHbIX MHTepHeT-MarasmHax

O6palyeHue OT NULia pyKoBoAcCTBa: Yepes MecceHKep C BaMU CBsi3biBaeTcs AKO6bI

Ball pyKoBoAUTENb (Ha4Ya/IbHUK, AMPEKTOPR, PEeKTop 1 T.4.). B npodune MoLWEeHHUK],
KaK npaBuno, ucnonblyetcs opumanbHoe ¢oto u N0, 4Tobbl Bbi3BaTh AOBEPUE.

Bac npegynpexnalT o NpeacTosuen NpoBepKe co CTOPOHbI MPOKYpaTypbl, HaNnorosom
UNK Apyrux KOHTpoONMpyrLmMx opraHoB. [lanee coobLliaeTcs, YTO C BaMU CBSXKETCH
COTPYAHUK 3TOM cny»6bl 4TOObI 3a4aTh «BaXKHble BOMPOChHI».

Mocne aTtoro o6bl4HO criefyeT 3BOHOK, B KOTOPOM

MOLLUEeHHMKMW, BbiaaBaa cebs 3a
npencrasuTene CUNOBbLIX UMK
KOHTpPOMbHbIX CTPYKTYpP, NbiTatloTCA
BbIMaHUTb KOHbOUOEHUMANbHYO
nHbopMaLMIO N OeHbIA.
BNnoKMpynTe NKeH4YanbHMUKa

M He OTBe4YalTe Ha He3HaKOMbie
HOMepa.
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O6maH Ha Avito/IOne (M apyrux nnolwaakax o6baeneHmin): O6bl4HO ero NCNob3yioT
NPU NOKYMKe KaKoM-TO BeLLM C PYK. 3M0yMbILLNTEHHUK HaxoauT Ha 3TUX nnatdopmax
06bABNEHUA O NPOaXke KaKoW-To BellM, 1 obpallaeTca K NpoaasLy Nno 3ToMy BOMNpocy.
Y10o6bI NocMOTpPETL Bellb, 3TOYyMbIWLNEHHWUK NMPOCKUT CO3BOHMWUTBLCAH NO BNOEOCBA3W, HO

BO BpeM$s 3BOHKa Y Hero aKobbl CriydaloTcsl Kakue-To TeXHUYecKue Hernonaaku. Ytobol
060MTK KUX, OH NPOCUT cobecegHUKa BKNIOYUTD AEMOHCTPaLMIO 3KpaHa. B 3To BpeMsa
MOLLEHHMK MOXXET, HanpuMep, NbiTaTbCs 3a1TU B Ball MHTEPHET-6aHK UK aKKayHT

B cucTeMe «[ocycnyrm», NoaToMy BaM Ha TenedoH NpuaéT cMc-coobuieHmne ¢ Kogom

Ona BXoaa UMM CMeHbl Naporss, KOTOPbINA 3M0YyMbILUNEHHUK XO4eT yBUOETb U UCMOMb30BaTh.
He BxnovyaiTe AeMOHCTPaLMIO 3KpPaHa B pa3ropopax ¢ He3HaAKOMbIMU NIOAbMM.

NPU3HAKU OBMAHA B UHTEPHETE:

® Apnpec canta 6e3 HTTPS (3awumuieHHoro
nportokona).

® KoHTakTHaa MHPopMaLMAa TONbKO Yepes
MecceHmKepbl (Telegram, WhatsApp),
oTcyTcTBue TenedoHa u busnMyeckoro agpeca.

® CnuULLKOM BbirogHas LieHa, KoTopas
3HAYUTENIbHO HMKE PbIHOYHOW (Harnpumep,
"iPhone 3a 5000 py#6.").

1.3. YIPO3bl XXN3HU U 340POBbIO

MoOLUEeHHUKUM 3anyrmBaoT XepTB Yrpo3aMu pacnpasbl, NPUCHINAIOT NIMYHbIe AaHHble,
doTo noMa unu paboTbl, cozgatoT Aundenkn ¢ «3axBaveHHbIMU» POACTBEHHUKAMK
(Hanpumep, 13 3o0HbI CBO). Llenb — gaBneHue U BbiIMOraTenbCcTBoO.

Mpynnbl pUcKa: NeHCUOHEepPbl, CEMbU BOEHHbIX, HecoBeplUueHHoneTHue. MHoraa
YXepTB 3acTaBNsoT YUTU M3 JoMa M o6opBaTb CBA3b C POAHbIMUK, YTOBbI co3aaTh
[OMOMHUTENbHbINA pblvar AaBNeHUs.

Ba)HO NOMHMUTb, YTO 3T0 6ned - Yallle Bcero 3noyMbilLNeHHUKU OeNCTBYIOT
MU3-3a rpaHuLbl U He MOryT NMPUYUHUTD peanbHOro Bpeaa CBOUM XepTBaM.
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2.KAK SALLIUTUTBCA?
2.1. 3ALLHATA OT TEJIE®@OHHbIX MOLWWEHHWUKOB:

Mpasuno 1: HUKorga He HasbiBanUTe
KoAbl U3 CMC-COOBLLEHMI, NAapOoNU N APYryro
KoHUaeHUManbHy MHPopMaUumio no TenedoHy.

Mpaeuno 2: Nepe3sBaHMBaNTe TONbO
Ha oduMuUManbHble HOMepa 6aHKOB, YKa3aHHble
Ha BaLlen KapTe unuv oduumManbHOM canTe.

MNMpaewuno 3: YcTaHOBUTE NPpUnoXeHue B

ond GHOKHpOBKM cram-HoOMepoB. HanpumMep ] ﬁq?
oT AHOEeKC Mg I

Mpasuno 4: Mo BO3IMOXHOCTU He oTBEYauTe
Ha 3BOHKW C HE3HAKOMbIX HOMEpPOB.

2.2. MHTEPHET-BE3OIACHOCTb:

Mpasuno 1: He nepexogute No Nogo3puUTeNbHbLIM CCbifIKaM, 0COBEeHHO NonyvYeHHbIM
OT HE3HAKOMBIX NoAer UMK B cNaM-pacchifikax.

Mpasuno 2: Bknouute 0ByXDaKTOPHYO ayTEHTUDUKALUIO HA BCEX BaXKHbIX aKKayHTax
(6aHKM, couceTy, no4yra). 3To obecneynT AoMNONHMUTENbHbIN YPOBEHb 3aLUMTHI.

Mpaeuno 3: [ToKkynanTe ToBapbl TONbKO Ha NPOBEPEHHbIX MNOLLAAKaX U Y HafeXHbIX

npogaBLoB. O6pallainTe BHUMaHME Ha OT3biBbl U PEUTUHI NpoaasLa. OTcyTcTeue
OT3bIBOB — 3TO no,qospmreanbrﬁ Mapkep.
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4 WATA, EC/TU BAM 3BOHAT HESHAKOML bl
U HANMUHAIOT HA BAC IABUTb U 4YTO-TO TPEBOBATD

He naHuky#Te: CoxpaHanTe CNOKOMUCTBUE, faXe
eCcnu Bac nbiTaloTca 3anyraTtbh. YTobbl cnpaBuTbCA
CO CTpaxoM NnpencTaBbTe, YTO MOLLUEHHUK FrOBOPUT
CMEeLUHbIM ro/TI0OCOM UJTU CUOUT Ha TOM KOHLe

npoBoda 6e3 ogexnabl. __\

MonoxwuTe Tpy6Ky: He npogomkanTe pasrosop
C MOLLEHHUKaMK, He 6oTecChb NMONOXUTb TPY6KY,
HWUKTO Bac 3a 3TO He HaKaXXeT.

-

MepezBoHuTe B 6aHK: Y6eguTech, UTO BCce B nopsagke
C BalluM 6aHKOBCKUM CHETOM, UCMOoNb3ya odULManbHbIA
HoMep 6aHKa, a Nyylle NnpuauTe B oToeNeHUe NINYHO.

MpoeepbTe onepauuM B NpunoXeHnu: Ecnu Bbl Bce Xe
CcooBLMNM KaKyo-TO MHOOPMaLUIO, MPOBepbTe UCTOPUIO
onepauui B MOBUNbHOM NMpuUnoXXeHuu 6aHka u coobLunTe
o npobneme B 6aHK No oduLManbHOMY HOMeEpPY.
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4YTO OENATD, EC/JIU BAC OBMAHYJIN?
CPOYHbIE JENCTBUS:

HeMeaneHHO NO3BOHUTE B 6aHK M 3a6NoOKMpYiTe KapTy,
4TO6bI NPeaoTBPaTUTL AaNbHEWLLEee cCriMcaHue cpencTs.

S "
Haprmar OTCcKaHupynTe QR-Kof,
: aaglel UTO6bI y3HaTb, Kak 6bICTPO
it E& 3abnokupoBaTb KapTy

CoobuuTte B 6aHK 0 MOLLEHHUYECKOMN onepaLlmm.
B HeKoTopbIX cny4aaXx 6aHK MOXXeT BePHYTb YKPaaeHHble
OeHbru (Npouenypa YapakK63kK).

MopaiTe 3aaBNeHME B NONMMULIMIO. DTO MOXKHO cOenaTb OHManH.

e 0 4 i“ E;'i".l:". 1 e
S %;:t’* -_ OTckaHupyinTe QR-Kopg,
o .J.ﬂfﬂﬁ'.r-". yTo6bl NOAATb 3aABNeHMe
L S THE B MBI oHnavH
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FnaBHOe NpaBuUno: He cnewuTe! MOoLWeHHUKN UrpaloT Ha Ballux
aIMOLUMAX (CTpax, agHocTb, Josepue). Bcerga npoeBepsinte
MHbOPMaLLUIo, MpeXae YeM coBeplUaTb Kakue-nmbo aemcTeus.

OTrckaHMnpynTe QR-KoL,
YyTO6bI NPOBEPUTHL CBOK MPAMOTHOCTb
B BOMpocax MoLIeHHn4YecTBa

TENE®OHDbI NOOOEPXKMW:

CnaBHoOe ynpaBneHme MUHUCTEpPCTBa BHYTPEHHMUX
nen Poccum no CeepanoBckom obnactm — (343) 358-71-61,
(343) 358-70-71 (TenegpoH goBepus)

YnpaBneHune QenepanbHoM cnyXb6bi
6e3onacHocT Poccum no CBepanoBcKom obnacTtum
(343) 371-37-51 (TenegpoHq gosepus)

CAWUTDI:

UB P® - cnncok HeneranbHbIX KOMMNaHUM




